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EDUCATION Calvin University              Grand Rapids, MI 
B.A. Information Systems & Business Marketing (Double Major)       May 2019  
● Cumulative GPA: 3.92/4.00; All Semesters Dean’s List Honor 
● Semester Exchange: York St. John University at York, England (Grades Achieved: 1st Class) 
● Best Information Systems and Business Student Award for merit in each respective major cohort  
● Ernst & Young (EY) Emerging Leaders Program Selected Participant  

 

WORK  Deloitte & Touche, LLP              San Francisco, CA 

EXPERIENCE Risk & Financial Advisory – SAP Treasury Consultant         September 2019 - Present 
● Solved client issues by having working sessions and guiding them through Treasury processes on 

a $3.5 million SAP Treasury Implementation Project for a US Multinational IT Company 
● Prevented financial incompliance for a Swiss Multinational Investment Bank by corroborating 

sources of wealth, ensuring Anti-Money Laundering (AML) regulatory compliance in the US 
 

Priority Health             Grand Rapids, MI 
  Commercial Risk Adjustment Intern – Data Analyst       July 2019 - September 2019 

● Created a data discrepancy analyzer using Alteryx to identify insurance claim submission status 
● Convinced the Market Intelligence & Analytics team to purchase 5 licenses for Alteryx 
 

Eidex Insights              Grand Rapids, MI 
  Business Systems Analyst & Digital Marketing Intern       June 2018 - February 2019 

● Created a knowledge base system to manage FAQ and store responses from Client Services to IT 
● Saved $12,000 in development cost by analyzing website platforms and creating Eidex’s website 
 

Amway World Headquarters                  Ada, MI 
  Global CRM Solutions Systems Analyst Intern             May 2017 - August 2017 

● Customized Customer Sales Representative system as per user requirements in an agile setting  
  

LEADERSHIP  Fellowship of Indonesian Christians in America (FICA)    USA, North America 
EXPERIENCE IT & Data Management Department Founder and Director         November 2019 - Present 

● Built the foundations and team for FICA’s IT & Data Management Department that structured 
FICA’s abundant resources, streamlining decision making and information sharing processes  

● Pioneered and executed FICA’s onboarding system for international student under a US Student 
Visa (OPT Program), boosting FICA’s directors and leadership’s morale in recruiting volunteers 

● Impact: FICA has onboarded 2 international students under OPT and 10 non-OPT volunteers 
within 2 months, which expanded and enhanced FICA’s operations in different functions   

 

PERSONAL  MyNeighbor App – Resource Redistribution App for COVID-19 Maleficiaries 
PROJECTS Founder, Global Project Manager & Product Owner                  March 2020 - Present 

● Aid nonprofits and clinics with deficient COVID Kits in Indonesia through our app and system 
● Orchestrated the conception, management, and deployment of the app with the team 

 

COMMUNITY  Grand Rapids Public Library (GRPL)            Grand Rapids, MI 
INVOLVEMENT Data Analysis & Visualization Team, Information Systems Planning Class  Spring 2017 

● Secured funds for the next 20 years by analyzing GRPL’s data, help them to win the millage 
● Created demographic pattern reports by comparing active library users to active voters using 

Tableau and gave recommendations to help target their campaign on specific tracts/districts 
● Impact: over 20,100 people voted and GRPL won the millage by 70.95% 
 

NOTABLE 
AWARDS 

● Deloitte’s Award for Excellence: for taking the extra mile by stepping up to work extra hours 
for the team during an Anti-Money Laundering (AML) project to make sure targets were met. 

● Best Innovation Plan: The Consulate General of Indonesia awarded us $1,000 as an initial fund 
to kick off our Electronic Healthcare Record (EHR) System in Papua, Indonesia idea forward. 

● 1st Place CalvinHacks Hackathon: created a prototype for “PlantBit: The Fitbit for Plants!” that 
regulates and monitors in-house plant growth using Google Home or smartphone app. 

 

SKILLS   Excel, PowerPoint, SQL, C#, Python, Alteryx, Tableau, Trello, SAP, Training, Project Management 
 

LANGUAGES Indonesian (Native Fluent), English (Fluent), Javanese (Native Conversational), Mandarin (Basics) 
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